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TODD PIPE & SUPPLY, LLC
1005 EDWARD COURT
ANAHEIM, CA 92806

To: Qur Valued Customers

Subject: OateySCS Announces Price Increase on all Brands of Plastic Pipe Solvents
Effective May 23, 2011

As most of you are aware, the price of oil has been rising over the past 6 months. As these prices make
their way through the supply chain, they eventually affect feed stocks of the raw materials used to
manufacture Plastic Pipe Solvents. This has resulted in significant and multiple immediate cost increases
on key ingredients of our Plastic Pipe Solvent products. Since these are immediate cost increases, we
cannot give you the traditional 30 days notice. Effective May 23, 2011, we will institute a 7.5% to 14%
price increase on all OSCS Brands of plastic pipe solvents. The brands affected include Oatey, Hercules
and United Elchem.

Because of this situation, we will not be accepting any pre-price orders beyond normal stock needs.

For those of you that retrieve your prices from our pricing website, it will be available on May 2. For
those who receive their prices in the mail, we have enclosed pricing for all products purchased.

(PLEASE PASS THIS ALONG TO YOUR PRICING COORDINATOR OR THE PERSON
RESPONSIBLE FOR IMPLEMENTING PRICE CHANGES)

Net Price Retrieval Option: The quickest and easiest way to retrieve your new net prices is to go to
http://pricing.oatey.com and enter the following user ID and password. You can then immediately
download your net pricing;

User ID: 609470
Password: 29J4PG

We do thank you for your continued support. If you need further clarification, feel free to contact your local
OateySCS representative or myself.

Sincerely,

€ ///éév /6—’5

Thomas P. O’Flaherty
Senior Vice President, OateySCS Sales




